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Present study covered four selected deemed university library users in Andhra Pradesh. 
Questionnaires were circulated 1164 library users (nearly 20 percent of the Universe), 
(faculty members, research scholars and post graduate students) out of whom 1030 responses 
were received represent representing 88 percentage. The RSVP library is not subscribing 
online resources because is not a technical University, so the investigator give up the 
responses of RSVP for using online resources. The study covered only 805 responses from 
three university libraries for using electronic resources. Different types of electronic 
resources are either subscribed or purchased by the libraries of GITAM, KL and VU as per 
the requirement of various colleges, institutes and departments in the university. The found 
that majority of users are found to be using IEEE database, EBSCO database, DELNET 
Database, Springer, DELNET Database in libraries. Majority of users not using properly the 
following databases  ASCE, ASME, ASTM, Emerald Database, Oxford University Press 
Database, Taylor & Francis Database, JGATE database, JSTOR Database, McGraw-Hill 
Access Engineering Database, NPTL & SONET Videos service. User Opinion about 
Effectiveness of electronic resources shows majority of users considered it as   somewhat 
effective. The study observed the coverage of use of electronic resources especially online 
databases subscription is low in the libraries surveyed. In order to improve their use the 
library should organize sensitization programmes in the form of product demonstrations, 
tutorials and hands-on training to train the users in exploiting online resources available to 
them for their academic and research pursuits. 
 
 
Keywords: Deemed Universities, Academic Libraries, University Libraries, Electronic 
Resources and services, user study. 
INTRODUCTION 
The online library and information resources play key role in all types of libraries at present 
these days. The development of technology like computers and the Internet has changed the 
workplaces all over the world. These advances allow users to access online information 
resources without physical barriers. The online information resources have wide scope in 
teaching and research activities and provide quality professional development through the 
anytime and anywhere access concept. The information resources can be accessed through 
libraries and information centres from different networks. The number of online resources is 
growing speedily and users are slowly getting used to online resources which are available in 
libraries. The main kinds of online resources Electronic Journals, Electronic Books. The 
Electronic databases. The online  resources are very useful in present situation of covid-19. 
REVIEW OF LITERATURE OF THIS STUDY 
Amritpal and Sarwan Singh (2010) stated the use of online databases libraries of 
universities. The study prepared and distributed questionnaires and collected 515 filled 
questionnaires, the response rate was 51%. The survey exposed research provide helpful 
information about the use of electronic databases. In this study a few suggestions are put forth 
to make the online databases a lot of advantageous for their academic studies and research 
purpose. 
Suchita (2010) examined the significant character of libraries of central universities in 
conditions of their library information resources and its usage. The study observed that the 
central university libraries are ready to imagine the new library information technologies such 
as libraries are paying attention to accomplish the online journals, online databases in order to 
certify the pinpointed and comprehensives services and maintenance of the manuscripts and 
the rate materials also. 
Natarajan (2010) studied library users; the study was received 117 questionnaires of 
different library users. The study exposed majority of library users were awake of online 
sources available in the institute library, second highest of users were fulfilled with the 
accessibility of electronic sources. The study was recommended to give wide publicity and 
communicate training programmes to utilize online resources to the maximum extent. 
 
 
Deng (2010) surveyed which online sources were conducted survey to know extent to which 
online resources were used in higher educational institute libraries in Australia. The survey 
exposed the utilization of online sources in higher educational institutes. The survey 
demonstrated the use of electronic sources are very much dependent on the user and the 
purpose of using electronic sources. 
Sanjeev and Yogitha (2012) stated the use of online resources at Agricultural University 
library in Punjab. The study found that majority respondents use online resources, and most 
of the users use CACAD.  
Thanuskodi and Ravi (2011) surveyed use of electronic sources in university library. The 
study highlighted that majority of library users were familiar with the use of electronic 
sources. The study also found that majority of users use electronic sources for research work. 
Owolabi and Others (2011) studied use of online sources by Nigerian university libraries. 
The study highlighted that most of the users use electronic sources for their research. The 
recommendation of this study the instructional management should provide more electronic 
sources. 
Sakshi and Joginder (2012) discussed the use of electronic sources by university students. 
The survey exposed majority of users familiar with electronic sources. The survey 
highlighted most of the users use the Google search engine and majority of users satisfied 
providing of electronic sources by institute library. 
Zabed (2013) conducted an online survey on use of electronic sources in Bangladesh 
university libraries. The study majority of users not satisfied about providing online sources 
by institutes. The study recommended institutional managements should provide required 
online sources for library users. 
Rachael and Ruben (2013) studied the use of electronic sources by research scholars. The 
study highlighted a few percentage of users use electronic sources regularly. The study 
recommended that libraries should conduct information literacy prommes about usinf 
electronic sources. 
Dhanavandan (2014) studied utilisation of electronic sources and services in university 
libraries by faculty members. In this study distributed 200 questionnaires and collected 175 
responses. The study found that majority user’s visit library for gathering material and 
majority of users expressed their opinion the library has a excellent collection. The study also 
 
 
found that 34 percentage of users satisfied with the arrangement of reading materials in the 
library. 
Seema (2014) studied the use of electronic sources by research university library users. The 
survey discussed the users to study their knowledge, awareness and manner towards the 
electronic resources. The study applied a regular survey methods of the questionnaire. The 
study found that performance and significance of electronic sources among research f library 
users. 
Muthurasu and Thanuskodi (2015) studied awareness of electronic sources in university 
libraries. The study found that highest number of users visit the library for preparing 
examinations and most of users aware about electronic databases.  
Vasudevan and Rakha (2015) examined the use, awareness, purpose of use of the library, 
frequency of visit library, reason for using electronic sources, user satisfaction level and user 
facing problem while using electronic sources by users. The study exposed that the library 
users expressed their opinion about electronic sources improve quality of users work but lack 
of accessibility and lack of training of electronic resources were the basic problems faced by 
the users while accessing electronic sources. 
Ramakrishna and others (2015) examined the status of online resources in selected Deemed 
university libraries. The study efforts to present inclusive and up-to-date information about 
the number of online resources subscribed and a number of online resources available in the 
university libraries, based upon the findings. This study suggested that it is a need to 
strengthen the services affecting online resources are have been given. 
Sachin and Duvyananda (2016) studied use of electronic sources university libraries in the 
state of Karnataka. The study distributed 1000 questionnaires and receive 782 filled 
questionnaires. The study exposed majority of users were aware of electronic sources. The 
survey suggested the institutional management need to develop more online resources and 
library physical facilities. 
Ramakrishna and others (2016) examined the status and usage of library resources and 
services and library use opinion about library working hours, physical library facilities, 
library information sources, and service university library. The Study covers collection 
development; library membership, staff position, working hours, library automation, services 
offered, and availability of online resources are also discussed. The Study observed that most 
 
 
library users are delighted with library facilities, library working hours, information sources, 
and library information services. 
Khaiser (2016) studied the use of electronic sources in university library by research 
students, distributed 180 questionnaires and collected 150 filled questionnaires. The study 
exposed majority of research students satisfied about providing of online resources in 
university library. 
Ramakrishna and others (2016) studied the usage of library resources and services of 
RSVP. The Study covered collection development, library membership, staff position; 
working hours, library automation, services offered, and availability of online resources is 
also discussed. The Study observed that that majority 47% of the respondents belongs to 
postgraduate students, majority 21% of users visiting daily, 36% of users visiting library 
research purpose, majority 28% of users using books lending service; here users convey their 
majority opinion about library working hours 36%, physical facilities 48%, Library 
information services 37% and library information resources 37%. The study exposed that the 
library users are delighted with library facilities, library working hours, information sources, 
and library information services. 
Guruprasad and others (2016) studied the use of electronic sources by research students. 
The survey distributed 153 questionnaires and collected 128 filled questionnaires. The survey 
exposed most of the research students were aware of electronic sources and more principally 
increases virtual resources to carry their research activities. 
Ramakrishna and others (2016) examined the library information resources and services of 
selected Deemed to be University libraries. The Study exposed collection development, 
library membership, staff position, working hours, library automation, services offered, and 
online resources availability. 
Ramakrishna and others (2017) studied use of electronic sources by pharmacy students at 
university level. The study found that most of the pharmacy students use electronic sources 
for academic study purpose and most of the students use Google Search engine for searching 
electronic sources. 
Sasikala and others (2017) studied the Use of Electronic Resources by Pharmacy Students 
of GITAM Institute of Pharmacy, GITAM University, Andhra Pradesh, India. Electronic 
resources like e-books, e-journal, online databases, and the internet are slowly replacing the 
importance and usage of print media. There is a tremendous growth in the number and variety 
 
 
of information resources available on the internet, which becomes an important source for 
scholarly scientific literature and also more number of information resources, as well as the 
results of scientific and pharmaceutical research, are now available on the web. This paper 
describes the use of electronic resources by the students of the Institute of Pharmacy at 
Gandhi Institute of Technology and Management University, Andhra Pradesh, India. A well-
structured questionnaire was administered to 200 students to collect the primary data from 
respondents. A total number of 175 filled-in questionnaires were received showing an overall 
response rate of counterproductive to evaluate students as one group. Majority of pharmacy 
students 54% used electronic resources for study and research, 20% for career development, 
17% for improving knowledge, and 7% for using electronic resources for finding quick 
information. The majority of the students 62% use Google as the search engine for using 
electronic resources. Most of the students 42% use abstracting journals, and the majority of 
the students 33% prefer using Medline as a database. 
Ramakrishna and others (2017) described collection development, library membership, 
staff position, working hours, library automation, usage of library resources and services of 
selected deemed universities, distributed 1000, and collected 914 responses. The Study found 
that all selected university libraries maintain useful collection library resources, services, and 
most library users expressed their opinion about library working hours, physical facility, 
library information resources, and services excellent and valuable. 
Raja Suresh Kumar., & Venkateswarlu (2018) studies the awareness and usage of List 
services. The result data indicate that majority of the faculty and students are aware of N-List 
e-resources. Faculty and Students of both the colleges access the e-resources through the 
college library. The majority of the faculty members and students of both colleges access N- 
list e-resources once a week. Faculty using N-List resources for their teaching and research 
work as well as for keeping up to date in their specified subject field. 
Gowridevi and others (2018) studied the effectiveness and usage of library information 
resources and GITAM University services. The investigator distributed a questionnaire 
among 150 research scholars from all departments. One hundred twenty respondents are 
submitting filled questionnaires. The Study observed that most library users are delighted 
with library and resources and services, 75 percent of users beneficial on library and 
information sources, and most 81 percent of research scholars respond very useful to library 
and information services. 
 
 
Ramakrishna and others (2018) examined user opinion about the effectiveness of library 
and information services of K L Deemed to be University. The Study observed that most 
library users expressed their opinion on the efficacy of library services as very useful and 
practical; the majority, 42 percent of users, said their opinion on interlibrary loan service 
responds as ineffective, and 34% of library users respond as inadequate. Lastly, most of the 
research scholars satisfied with the resources and benefits of the university library. 
Venkateswarlu and Raja Suresh Kumar (2018) Studied the use of electronic resources of 
users is vital for academic library collections, services and facilities to meet their information 
needs effectively. This paper studies the use of e- resources of Malla Reddy Group of 
Institutions (MRGI) libraries, Secunderabad. For the purpose of the study a questionnaire was 
distributed to find out use of electronic resources and know the whether the engineering 
students and faculty get satisfied with the services offered by the libraries and the way of 
obtaining relevant information, and discover the level of satisfaction students obtain when 
seeking for information and determine the students opinion, suggestions while they are 
seeking information at Malla Reddy Group of Institutions libraries. 
Sasikala and others (2019) examined the usefulness of library and Information Services in 
Deemed be University libraries in Andhra Pradesh. In this study, the questionnaires were 
circulated among 1164 library users (nearly 20% of the Universe) (faculty members, research 
scholars, and postgraduate students) out of whom 1030 responses were received representing 
88 percent of the total sample to whom the questionnaire was distributed. It is evident from 
the analysis that the majority of users opinioned book lending service as effective. Among 
those who considered the facility as very effective and effective the percentage of users from 
GITAM is more compared to others. Furthers the study found that remaining all library 
information services opinioned as somewhat effective. The study suggested that most of the 
services and facilities offered by the libraries deemed to be universities were rated as 
somewhat effective. In order to make them effective, measures to be taken by the library 
management. Developing user-oriented services instead of generalized services based on the 
regular feedback from them will improve the value and usefulness of the service to the 
intended users. 
Gowridevi and others (2019) studied the user's opinion about library professional staff help 
to users in the university library: a study is deemed to be university libraries, Andhra Pradesh, 
India. This study distributed 1164 questionnaires to library users and received 1030 
responses, the response rate is 88%. The study revealed that the response rate among the 
 
 
faculty fluctuated between 71 and 100, among the research scholars it ranged between 68 and 
91 percent, and among Post Graduate students it varied between 84 and 95 percent. It is 
clearly evident from the responses of users that the majority of them visited the library for 
borrowing library books. The study found that regarding the preparedness and readiness of 
library staff to respond to user's questions, it is noticed that the majority of them have 
somewhat agreed to the statement. It is found that the majority of respondents somewhat 
agreed that library staff has required as well as latest knowledge to answer user queries. The 
study found that the majority of respondents respond somewhat effectively about staff help to 
users in the university libraries. The study suggested that library staff should be proactive 
towards library users and help the users in solving the problems related to seeking and using 
the information in an effective manner. Libraries surveyed should strengthen the features of 
their websites to where navigation becomes easy and direct. 
SCOPE OF THIS STUDY 
The study covers only four deemed universities from the state of Andhra Pradesh. The user 
sample is heterogeneous in nature. Since there is no response from Sri Sathya Sai Institute of 
Higher Learning to the present survey. The present study has been carried out taking a sample 
from the following four deemed university libraries. All the four universities under study are 
arranged in a chronological order according to their year of establishment. 
 
1. Rashtriya Sanskrit Vidya Peetha (RSVP), Tirupati, established in 1961 
2. Gandi Institute of Technology and Management, GITAM, Visakhapatnam, 
established in 1980 
3. Koneru Lakshmaih University (KLU), Guntur, established in 1980 
4. Vignan University (VU), Guntur, established in 1997. 
 
 STATEMENT OF THE PROBLEM 
The statement of problem title is ‘Use of Electronic Information Resources in Selected 
Deemed University Libraries in Andhra Pradesh, India’. 
SAMPLE SIZE 
Study covered selected deemed university libraries users in Andhra Pradesh, India. 
Questionnaires were circulated 1164 library users (nearly 20 percent of the Universe), 
(faculty members, research scholars and post graduate students) out of whom 1030 responses 
were received represent representing 88 percentage.  
 
 
The RSVP library is not subscribing online resources because is not a technical University, so 
the investigator give up the responses of RSVP for using online resources. The study covered 
only 805 responses from three university libraries for using electronic resources. 
Table No.1 
Sample of users 












102 455 558 405 1520 304 264(87%) 
Research 
scholars 
192 535 474 199 1400 280 238(85%) 
Postgraduate 
students 
450 1240 520 691 2901 580 528(91%) 
Total 747 2243 1555 1299 5821 1164 1030(88%) 
 
 
OBJECTIVES OF THE STUDY 
➢ To study status of electronic resources in university libraries 
➢ To study frequency of visiting to university libraries 
➢ To study opinion on convenience of library working hours 
➢ To study use of different library electronic resources. 
➢ To study user opinion about effectiveness of electronic resources 
 
METHODOLOGY  
There are different methods and procedures used to gather data for qualitative research that 
include survey method. For collecting primary data for the present study, the researcher 
adopted the survey method. The tool employed for collecting data is questionnaire. The 
questionnaire is designed in such a way to collect the data from the library users  of selected 
deemed university libraries in Andhra Pradesh, India. The observation, interview techniques 
are also used where ever they are necessary for the collection of primary data. The data 
collected and analyzed in SPSS package for the light of the objectives stated.  
DATA ANALYSIS OF THE STUDY 
University & Designation wise Distribution of Questionnaires 
Present study is based on survey method. Questionnaires were used for collection of primary 
data from the librarians and library users. The sample of library users comprises of faculty, 




University & user category wise Distribution of the sample 
Details 
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*FM: Faculty Members *RS: Research Scholars *PS: P.G. Students 
 
Above table shows the composition of the sample selected for the survey of libraries and their 
users viz, faculty, research students and PG students of four deemed universities in Andhra 
Pradesh. The response rate among the faculty fluctuated between 71 and 100 percent, among 
the research scholars it ranged between 68 and 91 percent and among PG students it varied 
between 95 and 84 percent. 
Frequency of visits to University Libraries 
Library users may visit their institutional library with different frequencies. For the purpose 
of the survey, seven point scale has been used to know the frequency with which different 
users visit the library. The responses of users on their frequency of library visits are tabulated 
university wise and user category wise in the following table. 
Table No.3 













































































































































































































































































* χ2Value= 11.348                          * χ2table  Value=21.026              *df =8    *Nature of Relation= Not Significant 
 
 
The inferences drawn from the analysis of responses in general on frequency of visits shows 
that highest percent (25%) of them are found to be visiting the university library once in a 
week. Second highest percent (16%) are visiting the library twice in a week. D.f=Daily visits 
to the library are made only by 12 percent of the users. Frequency wise analysis of  visits also 
shows some variation among the users of University libraries. Among daily visitors, users 
from GITAM are more (30%) compared to other universities whereas it is only 13 percent in 
the case of RSKV. In contrast to this the percentage of occasional visitors (28%) is more 
from RSKV compared to other deemed universities. In this group of occasional visitors to the 
library KLU stands in the last place with 7 percent. User category wise responses also show 
that majority of the library users (ranging between 23 and 29 %) irrespective of their category  
are visiting the library once in a week. 
Opinion on convenience of library working hours  
Extent of use of the institutional library by users is also influenced by the pattern of working 
hours (opening and closing hours) of the library. Opinions of all types of users on this issue 
have been analyzed in the following table. 
Table No.4 



































































































































* χ2Value= 3.834               * χ2table Value=5.991        *df =2                       *Nature of Relation= Not Significant 
 
Survey findings reveal that majority of the users of four deemed universities (96%) 
responded positively and expressed their view that the existing timings as convenient to avail 
the library facility in the campus. Irrespective of university and user category majority 
pronounced that the library timings are convenient. 
Use of Internet facility in University libraries 
Internet facility has become a main source of information for all, especial for academicians 
and researchers. Dependency on internet is rising day by day as a provider of seamless and 
 
 
wider access to global information. Following table reflects the percent of university users 
depending on internet facility available in their institution. 
 
Table No. 5 












































76 64 136 69 63 130 65 63 139 45 48 116 1014 
7.49 6.31 13.41 6.80 6.21 12.82 6.41 6.21 13.71 4.44 4.73 11.44 100 
100 100 100 100 100 100 100 100 100 83.33 100 94.3 98.45 
No 
0 0 0 0 0 0 0 0 0 9 0 7 16 
0 0 0 0 0 0 0 0 0 56.25 0 43.75 100 
0 0 0 0 0 0 0 0 0 16.66  5.69 1.55 
Total 
76 64 136 69 63 130 65 63 139 54 48 123 1030 
100 100 100 100 100 100 100 100 100 100 100 100 100 
* χ2  Value=9.879                      * χ2  table value =5.991                    *df  =2*Nature of Relation= Significant 
 
Above table shows responses on use of internet facility in deemed university libraries.  The 
finding shows that most of the users (98%) use internet facility available in deemed 
university libraries. Only one percent of users are not using internet made above table in 
libraries. 
Among four universities GITAM library stands first in terms of use of internet facility by its 
users (27%). 
Use of Electronic Resources in Deemed University Libraries 
Except RSVP library remaining all three libraries are subscribing to online resources, so give 
up RSVP responses for using online resources. 
In this study the 3 deemed university libraries providing access to different 
commercial electronic databases and other learning sources covering different subjects. 
Online databases and learning resources subscribed by these university libraries include 
IEEE, ASCE, ASME, ASTM, Elsevier Science Direct, EBSCO, Springer databases, 
DELNET database, Emerald databases, COPUS, Oxford University Press databases, Wiley 
Blackwell databases, Taylor & Francis databases, JGATE, Cambridge University database, 
JSTOR, McGraw-Hill databases and learning sources of NPTL and SONET. Table from 5 to 





Table No. 6 
 Use of Electronic Database/ Resource in Deemed University Libraries 
Database 
Use Do Not use Total 
Number % Number % Number % 
IEEE 540 67.08 265 32.919 805 100 
ASCE 73 9.068 732 90.93 805 100 
ASME 102 12.67 703 87.33 805 100 
ASTM 109 13.54 696 86.46 805 100 
Elsevier Science Direct 207 25.71 598 74.29 805 100 
EBSCO 450 55.90 355 44.10 805 100 
Springer 608 75.53 197 24.47 805 100 
DELNET 487 60.50 318 39.50 805 100 
Emerald database 157 19.50 648 80.50 805 100 
SCOPUS 396 49.19 409 50.81 805 100 
Oxford University Press 156 19.38 649 80.62 805 100 
Wiley Blackwell 151 18.76 654 81.24 805 100 
Taylor & Francis 285 35.40 520 64.60 805 100 
JGATE 300 37.27 505 62.73 805 100 
Cambridge University Press 150 18.63 655 81.37 805 100 
JSTOR 290 36.02 515 63.98 805 100 
Mc Graw-hill 290 36.02 515 63.98 805 100 
 
 
Evident of above table majority of (67%) users use IEEE database in libraries, 32 percent of 
users not use this database.  
Among those who considered the facility of IEEE database is highest 37% of users using in 
KLU compared to other university libraries.  
Above table shows use status of ASCE (American Society of Civil Engineering) database, 
majority of (90%) users not use above database provided by libraries. Only 9 percent of users 
use this database. It is found that this data base provide information only civil engineering 
users. 
Among those who considered the facility of ASCE (American Society of Civil Engineering) 
database the highest 41 percentage of users using in GITAM compared to other university 
libraries. 
Above table revels use status of ASME (American Society of Mechanical Engineer) 
database, majority of (87%) not use above database provided by libraries. Only 12 percent of 
users use this database. It is found that this data base provide information only Mechanical 
engineering users among those who considered the facility of ASME (American Society of 
Mechanical Engineer) database the highest percentage of users using from KLU and KLU are 
more (nearly34%) compared to other university libraries. 
 
 
It is also evident of above table most of the (86%) users not use this database ASTM  in all 
the three university libraries. Only 13 percent of users use this database. It is found that this 
data base provide information only Mechanical engineering users. 
Among those who considered the facility of ASTM  database the highest (nearly 40%) 
percentage of users using from GITAM is more compared to other three university libraries.  
Above table shows use status of Elsevier Science Direct database, majority of (74%) users 
not use above database in libraries. Only 25 percent of users use this database. 
Among those who considered the facility of Elsevier Science Direct database the highest 100 
percentage of users using in KLU, compared to other university libraries. GITAM and VU 
libraries are not providing this facility. 
Evident of above table most of the (55%) users use this database EBSCO in university 
libraries. Only 44 percent of users not use this database. 
Among those who considered the facility of EBSCO database the highest nearly 35% of users 
using in GITAM compared to other three university libraries  
It is evident of this survey.  Above table majority of the (75%) users use this database 
Springer in university libraries. Only 24 percent of users not use this database 
Among those who considered the facility of Springer Database the highest nearly 37 
percentage of users using in GITAM compared to other three university libraries.  
Above table shows use status of DELNET Database. There is majority of (60%) users use 
this database in libraries. Only 39 percent of users not use this database. 
Among those who considered the facility of DELNET Database the highest nearly 38% of 
users using in GITAM compared to other three university libraries.  
Above table also shows use status of Emerald Database. There is majority of (80%) users not 
use this database in libraries. Only 19 percent of users use this database 
Among those who considered the facility of Emerald Database the highest 100% of users 
using in GITAM compared to other three university libraries.  It is found that KLU and VU 
libraries are not provide this facility. 
From the above table majority of (50%) user not use Scopus database in libraries, 49 percent 
of users use this databases provided by university libraries. 
 
 
Among those who considered the facility of Scopus database the highest nearly 50% of users 
using in GITAM compared to other three university libraries.  VU is not providing this 
facility. 
It shows use status of Oxford University Press Database. There is majority of (80%) users not 
use this database in libraries. Only 19 percent of users use this database 
Among those who considered the facility of Oxford University Press Database the highest 
100% of users using in GITAM compared to other three university libraries. KLU and VU 
libraries are not providing this facility. 
It is also from table majority of (81%) users not use above database in university libraries. 
Only 18 percent of users use this database library. 
Among those who considered the facility of Oxford University Press Database the highest 
100% users using in GITAM compared to other three university libraries. KLU and VU 
libraries are not providing this facility. 
Above table shows use status of Taylor & Francis Database. There is majority of (64%) users 
are not using this database in libraries. Only 35 percent of users are using this database. 
Among those who considered the facility of Taylor & Francis Database the highest nearly 
53% of users using in GITAM compared to other three university libraries.  VU library is not 
providing this facility. 
Above table shows use status of JGATE database. It is found that most of them (62%) users 
are not use this database. Only 37 percent of users use this database in libraries. 
Among those who considered the facility of JGATE database the highest nearly 50% of users 
using in KLU compared to other three university libraries. VU library is not providing this 
facility. 
Above table shows use status of Cambridge University Database. There is majority of (81%) 
users not use this database in libraries. Only 18 percent of users use this database in libraries. 
Among those who considered the facility Cambridge University Database the highest 100% 
of users using in GITAM compared to other three university libraries. KLU and VU libraries 
are not providing this facility. 
Evident of above table majority of (63%) users not use JSTOR Database in university 
libraries. Only 36 percent of users use this database in libraries. 
 
 
Among those who considered the facility JSTOR Database the highest nearly 52% of users 
using in GITAM compared to other three university libraries. KLU libraries are not providing 
this facility. 
Above table shows use status of McGraw-Hill Access Engineering Database. There is 
majority of (63%) users not use this database in libraries. Only 36 percent of users use this 
database in libraries. 
Among those who considered the facility McGraw-Hill Access Engineering Database the 
highest nearly 52% of users using in GITAM compared to other three university libraries. VU 
libraries are not providing this facility. 
 
Table No. 7 
Use of NPTL & SONET Videos in University Libraries 
Source  










































































































Evident of above table majority of (77%) users not use NPTL & SONET Videos service in 
university libraries. Only 22 percent of users use this service in libraries. 
Among those who considered the facility McGraw-Hill Access Engineering Database the 
highest 100% of users using in GITAM compared to other three university libraries.KLU and 
VU libraries are not providing this facility. 
User Opinion about Effectiveness of electronic resources 
The present survey also tried to assess the opinions of university library users about the 
effectiveness of electronic resources in meeting their information needs in general. The 









Table No. 8  
User Opinion about Effectiveness of electronic resources 
User 
Opinion 









































11 7 19 9 11 14 7 9 10 0 0 0 97 
11.34 7.22 19.59 9.28 11.34 14.43 7.22 9.28 10.31 0 0 0 100 
14.47 10.93 13.97 13.04 17.46 10.76 10.76 14.28 7.19 0 0 0 9.42 
Effective 
18 15 25 23 19 26 16 17 22 0 0 0 181 
9.95 8.29 13.81 12.71 10.5 14.36 8.84 9.39 12.15 0 0 0 100 
23.68 23.43 18.38 33.33 30.15 20 24.61 26.98 15.82 0 0 0 17.57 
Somewhat 
effective 
39 36 81 32 24 76 29 31 88 0 0 0 436 
8.95 8.26 18.58 7.34 5.51 17.43 6.65 7.11 20.18 0 0 0 100 
51.31 56.25 59.55 46.37 38.09 58.46 44.61 49.2 63.3 0 0 0 42.33 
Ineffective 
8 5 9 4 6 9 9 4 15 47 45 89 250 
3.2 2 3.6 1.6 2.4 3.6 3.6 1.6 6 18.8 18 35.6 100 
10.52 7.81 6.61 5.79 9.52 6.92 13.84 6.34 10.79 87.03 93.75 72.35 24.27 
Very 
ineffective 
0 1 2 1 3 5 4 2 4 7 3 34 66 
0 1.52 3.03 1.52 4.55 7.58 6.06 3.03 6.06 10.61 4.55 51.52 100 
0 1.56 1.47 1.44 4.76 3.84 6.15 3.17 2.87 12.96 6.25 27.64 6.41 
No idea 
0 0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 0 
Total 
76 64 136 69 63 130 65 63 139 54 48 123 1030 
100 100 100 100 100 100 100 100 100 100 100 100 100 
* χ2 Value= 23.234          * χ2 table value = 15.507           *df=8    *Nature of Relation=  Significant 
 
Above table explains users response about the effectiveness of electronic sources available in 
three university libraries. It is found that majority of (56%) users found them as somewhat 
effective. 22 percent of the users considered them as effective and 12 percent of the users 
considered them as very effective. Only 8 percent of users considered them as ineffective.  
Among the three university libraries the facility as very effective and somewhat effective 
highest nearly 38% and 35% in GITAM compared to other three university libraries. In terms 
of those who considered this facility as effective, KLU users are more in percentage than 
other users (nearly 37%). 
Further it is found that calculated Chi-square value is 23.234 while Chi-Square tabulated 
value with 8 degree of freedom at 5% level of significance is 15.507. It is observed that the 
calculated Chi-Square value is more than the Chi-Square tabulated value for access of 
electronic sources. This indicates that there is significant variation among faculty from four 
university libraries regarding user, opinion on effectiveness of e-resources services provided 





FINDINGS AND CONCLUSIONS 
1. Majority of 67% users are found to be using IEEE database in libraries. Among those 
who are using this facility, highest percentage of users are from KLU 
2. Use statistics of ASCE (American Society of Civil Engineering) database show that 
majority of  users not using this database for which access has been provided by 
provided by deemed university libraries. Among those who accessed this facility, 
highest percentage of users belong to GITAM 
3. It is observed that majority of the users are not using above database subscribed by 
their institutional libraries. Among those who are using ASME (American Society of 
Mechanical Engineer) database, highest percentage of users is from KLU 
4. Even the ASTM is also found to be not accessed by most of the users. Among those 
who used ASTM database, highest percentage of users is from GITAM 
5. Analysis of responses shows that majority of users are not using above database .Only 
one fourth of the users are using this database. Among those who considered the 
facility of Elsevier Science Direct database majority of users using in KLU compared 
to other three university libraries. GITAM and VU libraries are not providing this 
facility 
6. It is observed that majority of the users are using this database. Among those who 
considered the facility of EBSCO database the maximum percentage of users using in 
GITAM compared to other three university libraries. 
7. Among those who are using Springer Database the highest percentage are from 
GITAM 
8. It is observed that majority of GITAM library users using DELNET database 
compared to other three university libraries 
9. Status of access made of Emerald Database shows that majority of the users surveyed 
are not using this database. Among those who accessed Emerald database, highest 
percentage of users using from GITAM is Sent percent 
10. It is evident from the analysis that half of the user are not using Scopus database in 
theses libraries. Among those who considered the facility of Scopus majority of users 
using in GITAM compared to other three university libraries. VU is not providing this 
facility 
11. It is noticed that majority of the users are not using this database in libraries. Among 
those who considered the facility of Oxford University Press Database, highest 
 
 
percentage of users are from GITAM. KLU and VU libraries are not providing this 
facility 
12. It is observed that majority of the users surveyed are not using above database in 
university libraries. Among those who considered the facility of Oxford University 
Press Database the highest percentage of users using from GITAM.KLU and VU 
libraries are not providing this facility 
13. Majority of users are not using Taylor & Francis Database. Among those who 
considered the facility of Taylor & Francis Database, the percentage of users are more 
from GITAM. VU library is not providing this facility 
14. It is found that most of the users of deemed university libraries are not using this 
database. Among those who considered the facility of JGATE database majority of 
users using in KLU compared to other three university libraries. VU library is not 
providing this facility 
15. Majority of users surveyed are not using this database in libraries. Among those who 
considered the facility Cambridge University Database, highest percentage of users 
are from GITAM.KLU and VU libraries are not providing this facility 
16. The evident the study majority of users are not using JSTOR Database in university 
libraries. Among those who considered the facility JSTOR Database, highest 
percentage of users are from GITAM.KLU libraries is not providing this facility 
17. Analysis shows use status of McGraw-Hill Access Engineering Database. Majority of 
(63%) users are found to be not using this database in libraries. Among those who 
considered the facility McGraw-Hill Access Engineering Database, majority are from 
GITAM.VU libraries is not providing this facility 
18. It is noticed that majority of the surveyed users are not using NPTL & SONET Videos 
service in university libraries. Among those who considered the facility McGraw-Hill 
Engineering Database, more users are from GITAM.KLU and VU libraries are not 
providing this facility 
19. User Opinion about Effectiveness of electronic resources shows that majority of users 
considered it as somewhat effective. Among the university libraries considered the 
facility as very effective and somewhat effective the majority of users in GITAM 
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